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O pesyasTatax HOK
YBaxkaeMble pyKOBOAUTENH!

O6HIGCTBGHHBIM COBETOM IIO ITPOBEACHMHIO He3aBHUCHUMOM OLICHKHN Kade€CTBa
yCJ'IOBI/Iﬁ OKa3aHusd YCJIYyr opraHu3alrsaIMH KYJbTYpPbI IIPU MI/IHI/ICTepCTBe KYJbTYPBI

[lepmckoro kpast (maimee — He3aBUCHMasi OLEHKA) YTBEPXKICHBI DPe3yJbTaThl
HEe3aBHCHMOM OLIEHKH rOCYJIapCTBEHHBIX U MyHUIMIIAIBHBIX YUPEXKIECHUN KyJIbTYpPbI
Ilepmckoro kpast (manee — VYUpeKIeHHs), B OTHOLIEHMH KOTOPBIX IIPOBEACHA

He3aBHcHMas olieHka B 2022 roxy.

HesaBrucumas olleHKa MPOBOAMIIACH 10 CIAEAYIOIIUM KPUTEPUSIM:

Kpurepuii 1. OTKpBITOCTh H AOCTYNIHOCTh HH(pOpMaluH 00 Opranu3anuu
KyJdbTypbl

IMokasarean 1.1. CooTBeTcTBHEe HHPOPMALIMKA O AESTEIBHOCTA OpPraHU3aluH
KyJbTYpHI, pa3MelleHHON Ha OOIIeJOCTYyNHBIX HH(QOPMAalMOHHEIX pecypcax, ee
COJIEPXKAaHUIO U TOPSAKY (dopMe), YCTaHOBIEHHBIM HOPMATHBHBIMHU IPAaBOBBLIMU
aKTaMH.

[Tokazarens 1.1 nmpencraBieH 2 MHAUKATOPaMH:

1.1.1. CoorBerctBre HWHPOpPMAIMU O  JEATEIBHOCTH  OpraHM3alluH,
pasMelEHHOM Ha WHGOPMAIMOHHBIX CTEHAaX B IOMELICHHWM OpraHu3auud, ee
COIEpXKaHUI0 U TOpsAKY (dopme), YCTaHOBIEHHBIM HOPMATHBHBIMH IIPaBOBBIMH
aKTaMHU.

1.1.2. CootBercTBHe UHPOpMAlMM O  ACATEIBHOCTA  OpPraHU3alLlUY,
pasMeIéHHOM Ha O(UIMAIBPHOM CaiTe OpraHu3aluu, €€ CONEPIKAHHIO W IOPSIKY
(opme), ycTaHOBIIEHHBIM HOPMaTHUBHBIMH IIPABOBBIMHU aKTaMHU.

Moxka3zarear 1.2. Hamuune Ha oQuUIMaIBPHOM CaiTe OpraHU3alUU
uH(GOPMAIMK O NUCTAaHLUOHHBIX CIOcO0aX OOpaTHOM CBA3M M B3aUMOIEHCTBHUS ©
IOJIy9aTessIMH YCIyT U UX (QYHKIIMOHUPOBaHHE.

IToxazarenp 1.2 npeacTaBieH 1 HHAUKATOPOM:

1.2.1. Hannuue ¥ QyHKIIMOHUpPOBaHUE Ha O(GUIHMAIBHOM CalTe OpraHU3aliH
HH(OPMAIMK O JUCTaHIIMOHHBIX CII0CO0axX B3aMMOJEHCTBHS C IIOJyYaTesIMHA YCIIyT.
HMHaukaTop mpeacTaBieH 4 NO3ULUAMU OLICHUBaHUS:




- abOHEHTCKOro HoMepa Tene(oHa;

- aJipeca 3JIEKTPOHHOM IIOYTEL;

- OJIEKTPOHHBIX CEPBHCOB ((opma I NOAa4YM SIEKTPOHHOrO OOpaIleHHs!
(xa00bl, MPeATIOKEHNUs), MONyYeHUs KOHCYIbTALMHA 110 OKa3bIBAEMBIM ycllyram u
WHBIX) HJIK pa3jelia opHLIUaIBHOrO caiiTa «JacTo 3amaBaeMble BOIIPOCHI»;

- TEXHMYECKOH BO3MOXHOCTH BBIP@XEHHUS IIOJTyYaTeleM yCIyr MHEHHS O
Ka4yecTBe YCIOBHU OKasaHHUs yCIIyI OpraHU3aldedl KyJbTyphl (HATHIHE aHKETBI ISl
OIIpoca rpakaaH MM TMIIEPCCHUIKU Ha Hee).

IloxasaTenn 1.3. lons nomyuareneif yciyr, yI0BIeTBOPEHHBIX OTKPHITOCTEIO,
MOMHOTOH M JOCTYIHOCTBIO HH(QOPMAallMM O JESATENbHOCTH OpraHHU3aLiy,
pasMeIeHHOH Ha HHQOPMAlMOHHBIX CTeHJAaX B IOMENIEHHMH OpraHW3allih, Ha
oduumanbHOM caliTe opraHusanuu B cetd «MHTepHeT» (B % OT 06IIEro umcia
OIIPOLICHHBIX IIOJy4YaTeJIel yCIIyr).

Ilokasarens 1.3 mpencraBneH 2 HHINKATOPaMmHd, 3HAYEHHsS KOTODBIX
BBIYUCIISIOTCS B pe3yJIbTaTe OIpoca Ioyydareneil yeuyr:

1.3.1.  VIOBIETBOPEHHOCTH KadeCTBOM, IOJNHOTOM M  JIOCTYIIHOCTBIO
MHQOPMAaLMM O JIeATeJIbHOCTH OpraHM3alldH, pa3MeNmISHHONW Ha CTeHIaX B
IIOMELLEHUY O OpraHu3aIliH.

1.3.2.  YIOBIETBOPEHHOCTh KAa4eCTBOM, IIONHOTOM M  JOCTYITHOCTBIO
MH(OPMAIUK O JEATENFHOCTH OPraHU3alMH, Pa3sMEIEHHON Ha O(HIIHAIBHOM caiiTe
B ceTu «HTEpHETY.

Kpurepuii 2. KomdoprnocTs ycnoBuii npexocrasiienus ycayr

Kputepuii peicTaBieH ClIeIyOIINMHU ITOKA3aTEISIMU:

Ilokasarean 2.1. ObGecrneueHre B OpraHu3anud KOM(OPTHBIX YCIOBHH VIS
IIPEIOCTaBIICHUS YCITYT.

ITokasatens 2.1 npencrasieH | HHIUKATOPOM:

2.1.1. Hamnuwe KOMQOPTHBIX YCIOBHH M MPENOCTaBIEHHS YCIYT.
Mupvkarop mpencrapieH 6 NO3UIUSIMUA OLIEHUBAHUS:

— KOM(OpTHas 30Ha OTHBIXa WIH  OXHIAHHA, O0OOpyIOBaHHAS
COOTBETCTBYIOIIEH MeOEIbIO;

— HaJIM4Me U IIOHATHOCTb HaBUTAIIMM BHYTPU OpraHHU3ALINM;

— IOCTYIIHOCTH MMUTHEBOU BOIBI;

— HaJIM4YHe ¥ JOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKHX ITOMEILCHMIA;

— CaHHUTApHOE COCTOSHKE ITOMEIICHUIH OpraHu3alliy;

— JOCTYIHOCTh 3allACH Ha IIOJyYeHHe yclIyru (mo TenedoHy, cC
HCIIOJIb30BaHueM ceTd «MIHTepHeT» Ha ohHIMaIEHOM caiiTe OpraHU3aluy U Ip. ).

Ilokasaresnb 2.2. Bpems 0KUIaHUS [IPEAOCTABIEHUS YCIYTU

Ilokaszatear  2.3. Jlona nomyyarenefl  ycuyr,  yIOBIETBOPEHHBIX
KOM(pOPTHOCTBIO IPEJOCTaBICHHS YCIyr opranuszanueii (B % oT oOmero umcnia
OIIPOLIEHHBIX IIOJIydaTesield yCIIyr).

Ilokasarens 2.3 mpexactaBieH | HHIMKATOpPOM, 3HAYEHHE KOTOPOTO
BBIYHCIISIETCS. B PE3yJIbTATE OIpOCa IoTydaTesieil yCIyr:

2.3.1. Y 1oBneTBOpEHHOCTL KOMGMOPTHOCTHIO MIPEIOCTABIEHHUS YCIYT.

Kpurepnii 3. locTynHOCTD yCJIyr AJisi HHBAJIHI0B

Kputepuii ipeicTaBiIeH TpeMst IOKA3aTENSAMMU:




Ilokasarens 3.1. OGopymoBaHre IOMeEIIEHMEA OpraHu3alliy U IIPUJIErarolei K
HEU TEPPUTOPHUH C YYETOM JOCTYITHOCTH IJIsI MHBATHIOB.

ITokasarens 3.1 npexncrasieH 1 UHAMKATOPOM:

3.1.1. Hann4ue B NMOMEINEHMSIX OpraHM3alldd M Ha MpHIEraomeid K Heit
TEPPUTOPHMH YCIOBHH [UIsi WHBAIMAOB. MHIWKATOp INpeACTaBlIeH 5 MO3ULHIMY
OLICHUBaHUSI:

— Hamu4ue OOOPYNOBaHHBIX BXOIHBIX TPYNN MNaHAYCaMH (IOXbEMHBIMK
mwiarhopmMammu);

— HAJIMYUE BBIICIEHHBIX CTOSHOK [IJIsl aBTOTPAHCIIOPTHBIX CPEICTB HHBAIHUIOB,

— Hajlu4yMe aJaNTHPOBAaHHBIX JMQPTOB, MOpPyYHEH, PaCIIMPEHHBIX JBEPHBIX
IIPOEMOB;

— HaJIM4He CMEHHBIX Kpecel-KOJIsACOK;

— HaIM4YHe CIENWaJbHO OOOpYJOBaHHBIX CAHHUTAPHO-TMTMEHHYECKHUX
IIOMEIIEHUI B OpraHu3alyu.

3HaueHue 1mokasates 3.1 paBHO 3HAYEHHIO HHAMKaTOpa 3.1.1

ITokaszarenb 3.2. OGecrieueHne B OpraHM3alUM CEpbl KyJIBTYphl yCIOBHIA
AOCTYITHOCTH, IIO3BOJISIOLIMX HHBAIKMAM [I0Jy4aTh YCIIyTH HApaBHE C IPYTHUMH.

Iloxasarens 3.2 npencTaBieH | HHANKATOPOM:

3.2.1. Hamuume B oOpraHu3aly YCIOBMU IOCTYIHOCTH, IIO3BOJISIOIIHX
UHBaJIHUJAM II0OJIy4yaTh YCIyTH HapaBHe C JApYrMMH. MHImukarop mpejacrasieH 6
NO3ULIUSIMH OLICHUBAHUS:

— IyOnupoBaHHe 11 HHBAJIHUIOB 10 CIIyXy M 3PEHUIO 3BYKOBOM M 3pHUTENbHOH
UHpOpMaLuy; -

— IyOnupoBaHME HaANUCeH, 3HAKOB M HHOM TEKCTOBOW M TrpaduuecKoi
MH(pOpMaIMHU 3HaKaMH, BBITIOJTHEHHBIMH pelibe(PHO-TOUeYHBIM IupudToM Bpaiins;

— BO3MOXKHOCTH MPENOCTABIIEHUS HHBAIALAM IO CIyXy (CIyXy U 3pEHHIO)
yCIIyT cypaonepeBoadrKa (TUGIOCYpAONIepEeBOIYNKA);

— HaJIMYKe albTEPHATUBHOMN BEPCUU OPULIMATIBHOIO CaliTa OpraHU3alMy B CETH
«HTepHeT» U1l UHBAIUZIOB 10 3PEHHUIO;

— IIOMOIIb, OKa3blBaeMas pabOTHUKAMM OpraHW3alll{, [POIIEAIINMH
HeoOxoauMoe o0ydeHHe (MHCTPYKTHPOBaHHE) IO COIMPOBOXKIEHWIO HHBAIHIOB B
IIOMELIEHUAX OPraHU3alliy U Ha IpUJIeraille TeppUuTOpHH;

— HaJIM4Me BO3MOXXHOCTH IIPEIOCTaBICHHS YCIYyTH B IUCTAHIIMOHHOM PEXHUME
WM Ha IOMY.

IHokaszarear  3.3. Jlong  nomy4aTened  yCIyr,  yJOBJIETBOPEHHBIX
JOCTYIIHOCTBIO YCIyr Ijsi HHBAIUAOB (B % OT OOIIero Yucia ONpONIEHHBIX
MoJIydaTesied yCiIyr — UHBAJIUJIOB).

Ilokasatens 3.3 mpexacraBieH 1 HHIUKATOPOM, 3HAuYe€HHE KOTOPOIO
BBIUUCJISAETCS B PE3YJIBTAaTe OIIPOCca MoTydaresei yCayr:

3.3.1. Y 1OBIETBOPEHHOCTH OCTYMHOCTBIO YCIIYT IJISl HHBAIHIOB.

Kpurtepuii 4.  [loOpoxenaTebHOCTb, BeXKJIHBOCTbL  PaGOTHHKOB
OpPraHH3alHHu

Kputepuii npenctaBieH TpeMsl MOKa3aTe IsIMHI:

Iokasarear 4.1. Jlona nomywareneil  yciuyr,  yIOBJIETBOPEHHBIX
I0OPOXKENAaTeNbHOCTBIO, BEXXJIMBOCTBIO pPaOOTHUKOB OpraHM3aldd COLUAIbHOM
cheprl, 00ECIEUUBAIOIINX IEPBUYHBIM KOHTAKT U HH(POPMHPOBAHHE IIOJNyYaTes




YCIIyTH IIPYU HEMTOCPENCTBEHHOM OOpaIllEHWH B OpraHU3aIMIO COLUAIBHOMN cdepsl (B
% oT 0o011ero yucia ONpoIIeHHBIX MOyJYaTese yCiIyr).

Ilokaszatens 4.1 mpexncraenen 1 HMHOUKATOpOM, 3HAYEHHE KOTOPOTO
BBIUHUCIIIETCS B pe3yjIbTaTe OIpoca IojydaTeiei yCIyr:

4.1.1. Y 10BIETBOPEHHOCTH N00pOXKeIaTeIbHOCTEIO, BEJKJIMBOCTBIO
pabOTHHMKOB  OpraHM3aliM, OOECIEeYMBAIOIIUX  IEPBUYHBIM  KOHTAaKT U
UHQOpPMHUpOBaHHE IOJydaTesl YCIyTM IIpU HENOCPEeICTBEHHOM OOpalleHud B
OpraHU3aLHIo.

IlokazaTtenr 4.2. Jlona  momydarened  yciyr,  YyIOBJIETBOPEHHBIX
T00pOXKeNaTeTbHOCTHIO, BEXKITMBOCTHIO PAOOTHUKOB OpraHU3aINH, 00eCIIeUHBAIOIINX
HEMOCPE/ICTBEHHOE OKa3aHHe YCIyrd NpU oOpallleHHH B opraHuzainuio (B % or
00IIer0 YHUCIIa OMPOIIEHHBIX OJTydaTesie yCiayr).

Iloxasatens 4.2 mpeacraBleH 1 HMHOIUKATOpOM, 3Ha4YeHHE KOTOPOTO
BBIUHCIISIETCS B PE3yJIbTaTe OIpoca MoJlydaresie yciayr:

4.2 1. Y 10BJIETBOPEHHOCTH n00poKeNaTeIbHOCTBIO, BEXKJIMBOCTEIO
pabOTHUKOB OpraHu3allly, 00€CIIeUNBAIOIINX HETOCPEACTBEHHOE OKa3aHUe YCIIYTHU
pu 0OpaIleHNH B OpraHU3alUIo.

Iloka3zarear 4.3. [lons  nomydaTened  yCiIyr,  YyIOBJIETBOPEHHBIX
OOPOXKENATETBHOCTBIO, BEXJIMUBOCTBIO pPAa0OTHUKOB OpraHU3alldU  COLUATBHOMN
chepbl NpPU HCIOJIb30BAaHUM JUCTAaHIMOHHBIX (opM B3aumonedcteus (B % or
00IIIeTo YKcia ONPOIIEHHBIX MOTy4YaTeNnel yciyr).

[Tokazatens 4.3 mnpexncraBieH | HWHAUMKATOPOM, 3HAYEHHE KOTOPOrO
BEIYHCIISIETCS] B PE3YJIbTATE ONpOCa MOJIydaTese yCiyr:

4.3.1. VY 10BIIETBOPEHHOCTH T00poKenaTeIbHOCTHIO, BEXKJIMBOCTBIO
pabOTHHKOB  OpraHM3alldd IPH  HUCIOJNb30BaHWM  JUCTAHLUOHHBIX  (hopM
B3auMOAeHCTBHUA (1O TenedOHy, M0 JIEKTPOHHON MOYTE, C IOMOIIBIO 3JIEKTPOHHBIX
CEpPBHUCOB, IMOJIa4YH IEKTPOHHOT0 O0palleHNs).

Kputepuii 5. Y10B/1€eTBOPEHHOCTb YCJAOBUSIMH OKA3aHUSA YCJIYT

Kputepuii npencrasieH Tpems MIOKa3aTEISIMU: :

IHoka3arean S.1. [Jons nony4yareneid yciyr, KOTOpble TOTOBBI PEKOMEHIOBATH
OpraHM3alyio POACTBEHHUKAM M 3HAKOMBIM (B % OT OOIero 4ucia ONpPOILIEHHBIX
IoJIydaTesei yciyr).

IToxazarenp 5.1 mpexacraBieH | HMHAMKATOpPOM, 3HA4YEHHE KOTOPOTO
BLIUMCIIIETCS B Pe3yJIbTaTe OMpoca MOoJydaTesie yCiyr:

5.1.1. ToToBHOCTH moOJIydaTeJed YCIYI pPEKOMEHIOBATh OPraHU3aALUI0
POICTBEHHUKAM U 3HAKOMBIM.

IIokazarear S5.2. Jlons  momyyarened  yCciayr,  YIOBJIETBOPEHHBIX
OpraHU3allMOHHBIMU YCJIOBHSIMU IIpeloCTaBlIeHHss YCIyr (B % oOT oOmiero 4mcia
OIPOILEHHBIX MOTydareael yciyr).

IlokazaTenp 5.2 mpexactaBieH | HWHAUKATOPOM, 3HAYEHHE KOTOPOro
BEIUHCIIIETCS B PE3YJIbTATE OIIpOca MOJy4daTesIed yCIyT:

5.2.1. YIOBIETBOPEHHOCTh MOJIy4aTeIEW YCIYylr  OpPraHU3alMOHHBIMU
YCJIOBUSIMU IIPEAOCTABIIEHUS YCIYT, HAlpUMED:

— HaJIMYMEM U MTOHATHOCTBIO HaBUTALIMK BHYTPU OpraHU3alvu;

— ynoOcTtBoM rpaduka paboThl OpraHu3anyy (TMOJapa3feeHus, OTAEIbHBIX
CIIELIHAIMCTOB U IpoYee).




Ilokasareas 5.3. Jlonsd momydaterneil yciyr, yAOBJIETBOPEHHBIX B IIEIOM
YCIIOBHSMH OKa3aHUs YCIYT B OpraHusauuu (B % OT OOINEro 4Yucia ONpOLIeHHBIX
IoJIyqatesie yciyr).

Ilokasarens 5.3 mpencTaBieH | HWHIOMKATOPOM, 3HAYEHHE KOTOpPOro
BBIYHUCJIIETCA B pe3yJIbTaTe OIpoca MoJTydaTeNnei yCiyr:

5.3.1. YIOBIEeTBOPEHHOCTE MOJy4aTesIe yCIyT B IEIOM YCIOBHSIMH OKA3aHHs
YCIIYT B OpraHH3aluH.

Bceero no IlepMckoMy kparo He3aBHCHMas OLIEHKA KadeCTBa IPOBOIMIACH E
otHowenuu 301 yupexmenus.

Ilo pesymbraTaM OLEHKH COCTaBJ€H DPEHTHHT yYpeXxKueHu#l KyIbTYphl §
IOIIOJIHUTENLHOr0 00pa3zoBaHus B [lepMckoM kpae.

Peditunr  yupexxnenuit UycoBCKOrO TOpPOACKOTO OKpyra B [EJIOM IIO
IlepMmckoMy Kparo mpeacTaBiieH B TabIuULE.

HaumenoBann | Kpurepuii | Kpurepunii | Kpurepu | Kpurepuii | Kpurepnii 5 | Peiitu

€ YUpeKIeHus! 1 2 i3 4 HTI 110
% Mec | % Me | % Me | % Mec | % mect | IIK
TO CTO CTO TO 0
MAY «4LIKP» [94,6 |24 | 100 1 14 20 {100 |1 100 1 45
MAY «KII» 984 |4 100 1 65,4 |36 |100 |1 100 1 33
MBVK «4llb | 99,6 |2 100 1 58 38 [ 100 |1 99.3 P 68
UM. A.C
[lymkuHay
MBVK «IIKuO | 82,2 |85 |883 |20 (833 |14 |100 |1 992 8 81
«Epmax»
MBYK «4UM» 95,8 17 1100 l 444 |54 [100 |1 100 1 120

MAY «IIMPY» [93,6 |30 |98 5 54,4 148 |988 |7 99,8 2 110

MBY HO | 92,6 34 |99 3 74 7 98,6 |8 99 9 10
«HYAIIN umenn

CEMbH

banabany

HWrorosble pe3ynbTaThl NPOBEPKH B paspe3e KaXKAOTO OTHETHHOIO KPUTEPHS H
IIoKa3aTeJis, a TaAK)Ke pEKOMEHIalluy IIPeICTaBIEHbI B IIPUIIO)KEHHH. _

Heobxoaumo ydecTh NaHHBIE PeKOMEHAAlUH, CHOPMUPOBATh U HANPABUTH B
YrpaBiieHHe KyJIbTYpbl, MOJIOAEKHOM IONUTHKA M TypHU3Ma aIMUHHCTPALMH |
Yycosckoro ropoxackoro okpyra Ilepmckoro kpas B cpok mo 27 wioas 2022 r. .
IUIAHBI TI0 yCTPAHEHWIO HEIOCTATKOB, BEIABIECHHBIX B XONE HE3aBUCHMOM OIEHKH.
©®opma IImama yrBepxneHa IloctanoBnenwem IIpaButenscTBa Poccuiickoil
@enepanuu ot 17 anpens 2018 r. Ne 457 (mpunaraetcs).

ITocre corimacoBaHust M yTBEPXKAEHHS IUIAHOB MX HEOOXOIMMO DPa3MECTUTH
Ha OQUIMAIBHBIX caiiTax YUpexIeHHi.

C yBaxxeHueM,
1.0. Ha4aJIbHUKA yIPaBICHUSI
Xatipymus [1.A.

(834256) 5 03 86

M.B. lllymuxuna




